EQL Procedure for Dealing with Complaints 

If you wish to make an appeal you should contact EQL in the first instance to obtain an Appeals Form.  You may obtain an Appeals form by writing to EQL, Abbey Park, Stareton, Kenilworth, Warwickshire  CV8 2XZ, sending an email to enquiries@equestrian-qualifications.org.uk or telephoning us on 024 76 840 508.  On receiving your request we will send you an Appeals Form which you must submit to EQL within four weeks of the date of your examination.  A fee of £75.00 should accompany your appeal.
On receipt of the Appeals Form, The Senior Executive, EQL will conduct and initial investigation.  If there is found to be grounds for a fuller investigation, the matter will be passed to the National Examinations Moderator who will seek to determine whether the assessors concluded the result fairly, appropriately and in line with policy and procedures. The Moderator will then formulate a response.  

EQL will ensure it responds within 10 working days, in a courteous and efficient manner to any written complaint.  If your appeal is upheld you will receive a refund of your appeals fee.  
The remit of the Moderator is not to determine whether you were at the required standard on the day of the examination, as the assessor’s decision in respect of this is final.  The Moderator is unable to provide specific feedback on the reasons why you did not attain the required standard.  You should refer to your result sheet, which should be read in conjunction with the examination syllabus in order to determine your areas of weakness.
There is a second tier of independent investigation for matters that cannot be resolved by the initial investigation.

The work carried out by the Examinations Moderator:-

· Setting ethical standards

· Investigating and where appropriate, recommending disciplinary action on complaints about professional conduct or malpractice

· Maintaining and monitoring compliance with the Code of Practice and Rules for EQL Assessors.

· Investigating decisions regarding allegations of candidate malpractice

The National Examinations Moderator investigates appeals from candidates who believe EQL’s policies and procedures have not been followed in respect of i) discrimination on the grounds of age/race/gender/disability ii) the examination was conducted in a manner by which the candidate was put at an unfair disadvantage in comparison to the other candidates examined on the day iii) the result was inconsistent with the requirements set out in the relevant examination syllabi.

The Moderator seeks to resolve the issues raised by investigating the examination and the outcomes arrived at with the relevant assessor/s, Chief Assessor and Senior Executive, EQL.  The Moderator will then formulate a response (via EQL Head Office) to the candidate
The complaints procedure and outcomes are monitored continually by the Senior Executive, EQL.
A decision will be confirmed to the candidate in writing 
All stages of the appeals procedure will be accurately recorded and logged.

The chance for re-Examination, (at no extra cost to the candidate) is a possible outcome at any stage of the appeals process based on the recommendation made by the External Moderator and subject to availability.
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